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1. The round table itself was very useful and showed the diversity of the member countries of the Association
2. Family medicine is a pillar of the health system and should be improved in terms of organization – people, equipment, competencies, and its status.
3. Doctors of general/family medicine are very little or not at all asked or participate in the creation of health policy or decisions concerning general/family medicine
4. The advocate for the status and position of the family doctor in society, and for that we should discuss with the Ministry of Health and other relevant institutions
5. Advanced technologies should be used: e-mail messages, video calls, etc, to help patients in diagnosis. However, in all this, we should not forget about direct contact with the patient
6. In many countries in the surrounding area, there are no records and data on cases of Covid-19. How to improve records?
7. The health of doctors should be improved through the improvement of legal regulations and the improvement and cooperation with occupational medicine.
8. The incidence of professional diseases among doctors increased during the COVID-19 pandemic due to the increase in the age of family doctors
9. Covid – 19 has serious health complications for healthcare professionals and patients
10. COVID-19 should be recognized as a professional disease, both for patients and doctors
11. There are no exact statistics for sick and dead doctors
12. In most countries participating in the round table.Covid-19 is not treated as an occupational disease because it is difficult to prove the place where the doctors became infected
13. There is a great need for the procedure for declaring COVID–19 an occupational disease to be shorter
14. According to recent amendments to the Bulgarian health; law Covid – COVID-19 is defined as an infectious disease together with the flu.
15. The Federation of Bosnia and Herzegovina(FBiH) declared COVID–19 as an occupational disease for health workers and they were paid 100% due the absence from work. About 60 – 70% of professionals in the FBiH were infected several times
16. North Macedonia has declared COVID–19 as a professional disease for health workers during prevention, health care, home visits, and other similar activities for which the risk of infection has been proven(Official Gasette No 118/page 5 of 07.05.2020).
17. Telemedicine and remote medical consultations in primary medicine are extremely useful tools that have proven their full effectiveness in periods of epidemics or respectively the COVID-19 Pandemic, which can protect and maintain medical personnel in conditions of increased safety, from the point of view of personal protection against the risk of illness. It is necessary to develop and implement specific procedures and medical practice guidelines regarding remote consultations in first-line medicine.
18. A clear and open evaluation without prejudice of the measures taken by the governments in the region is necessary to avoid possible errors in future Pandemics or Epidemics and to establish action plans regarding family doctors and GPs.
19. The inefficiency of the tertiary medical system was very clearly demonstrated, by closing and blocking through quarantine many hospitals and hospital departments due to the lack of functional circuits. In this sense, we propose the expansion of paraclinical medical services from the tertiary system to the primary or secondary outpatient medicine system, by increasing and stimulating the use in family medicine of medical devices such as Point of Care Testing, respectively Point of Care Ultrasound, and general growth plans and development of this infrastructure in offline physicians. Investments in the infrastructure of medical technology and the support of the educational system for the training of family doctors and GPs are needed in this regard.
20. Classical medicine has proven its effectiveness, but the exponential development of medical technology requires us to develop primary medicine through the approved use of medical technology and democratization with the extension of medical investigations from hospitals to primary medicine, respectively the development and use of modern medical devices in family medicine for the growth of diagnostic accuracy.
